Transforming Ecommerce with
Al

Al is revolutionizing ecommerce through enhanced customer experiences,

streamlined operations, and increased profitability.

@ by Mike Michelini




Personalization that Drives
Sales

Tailored Impact

Recommendations 35% of Amazon's sales from

Al analyzes behavior to suggest recommendation engine
relevant products

Real-time Engagement

Chatbots offering personalized discounts during browsing



Inventory & Pricing
Optimization
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Demand Prediction

Forecast future sales patterns

Stock Optimization

Reduce overstock/stockouts

Dynamic Pricing

Adjust prices based on market trends
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Customer Service Revolution

24 /7 Support Order Management
Al chatbots handle inquiries around the D Automated tracking and returns
clock \0‘2 processing
Service Optimization Sentiment Analysis
Continuous improvement through ﬁ Prioritize negative feedback for

customer interaction data immediate attention



Powerful AI Prompts for
Ecommerce

1 Customer Analysis

"Analyze purchase history to suggest 5 personalized recommendations”

2  Inventory Planning

"Forecast demand for next quarter based on historical data”

3  Content Creation

"Generate SEO-optimized product description for [product]”

4  Customer Service

"Draft chatbot script for handling returns and order tracking”



Share Your Al Ecommerce
Journey

We want to hear how you're leveraging Al in your business! Whether you're
using Al for personalized marketing campaigns, streamlining operations, or
enhancing customer engagement - your experiences and insights will enrich

our discussion.

Take a moment to reflect on your implementation journey and the results

you've achieved so far.




Tools for Every Business Size

Enterprise Solutions

€I Custom Al development with dedicated teams

Mid-Market Tools

Gorgias for support, Nosto for personalization

Small Business Options

Jasper for content, ChatGPT for basic automation



Your Al Journey Starts Now

Identify Opportunities

Which repetitive tasks consume most time?

Measure Impact

Track time saved and revenue gained

Start Small

Implement one Al tool this week

Scale Success

Expand to more complex Al applications



AGENDA NEWS SPEAKERS SPONSORS VIP TESTIMONIALS VENUE BUY NOW

CROSS BORDER SUMMIT

THE ONE CONFERENCE YOU DON'T WANT TO MISS!

CROSS BORDER SUMMIT 2025

IGNITION: BUILDING MOMENTUM FOR EXPLOSIVE
GROWTH

NOVEMBER 3 - 5, 2025 | CHIANG MAI, THAILAND
PRE + POST EVENT ACTIVITIES FROM NOVEMBER 3 - 7,
2025

Get ready for the most exclusive ecommerce networking event of the year!

This event will sell out due to limited seating, so please book while you can.

Buy Your Ticket Now -

www.CrossBorderSummit.com
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